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1.001mme MoJI0KEeHHS.

1.1.leqap periiaMmeHTUPOBAHMS

AJIMUHUCTpPAaTUBHBINA perjlaMeHT (fajiee - perjJaMeHT) 1o npeaocTaBieHuto yenyru «lIpegocrabienue
nHpopMmanuu 06 00pa3oBaTENbHBIX MPOrpaMMax U yUeOHBIX IJIaHAX, pA0OUYUX MPOrpaMMax yYIeOHBIX
KYpCOB, TIPEIMETOB, JUCIHILTAH (MOIYJEH), TOJOBBIX KaJICHIAPHBIX yU4eOHBIX rpadukax
MYHHIIMIIAIHOTO TOMIKOJIBHOTO 00pa30BaTeNIbHOTO YUPEKACHUS (Jlaee - MyHHUIIMITAIbHAs YCIyra)
pa3paboTaH B IIETSAX COBEPIICHCTBOBAHMS (JOPM M METOJIOB PAOOTHI; TIOBHIIICHUS KA4eCTBA UCIIOTHCHHUS
U JOCTYIMHOCTH MYHHUIIMIATBHON YCIIyTH; AJIMUHUCTPATUBHBIN pEriiaMeHT OIpeieisieT CPOK,
MOCIIE0BATEIHHOCTh ACHCTBHMA (a/IMUHUCTPATUBHBIX MIPOLICIYP) MIPH MPEAOCTABICHUH, YCTAHABINBACT
MOPSATIOK M CTaHAAPT NPEJOCTABICHUS MYHUIIUTIAIBHON YCITYTH.

3asgBUTEISIMU Ha MTPEIOCTABICHUE YCIIYTH SBIAIOTCS JTI00BIe (PU3NYECKHE JIUIA TUOO0 MPEeICTaBUTENN
3asiBUTEIIS, ICUCTBYIOIINE Ha OCHOBAaHUU JIOBEPEHHOCTH, O()OPMIICHHON B COOTBETCTBUH C
3akoHoAarenbcTBOM Poccuiickoit deneparuu, 0OpaTUBLIMECS € 3aIIPOCOM O IIPEIOCTABICHUH YCIYTH 10
MpelocTaBlIeHUI0 HH(popMauu 00 00pa3oBaTEeNbHBIX MporpaMMax U y4eOHbIX IJ1aHax, padoyux
porpaMMax y4eOHBIX KypCOB, IpeIMeTax, TUCIUIUINHAX (MOIYIISIX ), TOJAOBBIX KaJICHAAPHBIX YICOHBIX
rpadukax B MyHUILIUIIAJIBHOE JOLIKOJIBHOE 00pa3oBaTeIbHOe yupekaeHue ropoaa byitnakcka.

1.2. MecTo HaXO:KIeHHEe OPraHa NMpeaoCTABJAIOIIEr0 MyHHIIMIAIBHYIO Yeiayry (najee - OIIMY), ¢
yKa3aHHeM IMOJIHOIO0 ajpeca, TejedoHa, e-mail yupe:kaenus, pexxum padoThbl;

368220, Pecnybnuka [larectan, ropon byitHakck, yin. @pynse, 15;

Ten.: 8(87237) 2-18-46;

E-mail: 15.dou@mail.ru

Pexxum paboThl yupexkIeHus Mo NPeA0CTaBICHUIO MYHUITUIAIBHON YCIIyTH:

noHeenbHUK — natHuLa ¢ 7.00 1o 19.00 yac.

obenennbit nepepoiB ¢ 12.00 go 13.00 gac.

BBIXOJHbIE IHU: Cy000Ta, BOCKpPECEHBE

1.3. Opunuansubiii caiit OIIMY u oprana mectHoro camoynpasjenus (najiee-OMC)

OIIMY http://ds15buynaksk.dagschool.com

OMC www.buynaksk05.ru

1.4. MecTto pa3melenne HH(GpOPMALHH O MPETOCTABIEHMN MYHUIIMNIATBHOM

yeayru: dsl5Sbuynaksk.dagschool.com, www.buynaksk05.ru

Z.CTaH}IapT NMpeaoCTaBJICHUA MyHI/IIII/IHaJII)HOﬁ yciayru.

2.1. HammeHoBaHMe MYHUIIUTIAJIBLHOM YCIYIH;

«[IpenocraBnenue ndopmau 00 oOpa3zoBaTeNbHBIX IPOrpaMMax U y4eOHBIX IJIaHax, pabounx
nporpamMmax y4eOHBIX KypCOB, PEIMETOB, TUCIHUIUIUH (MOIYJIEH), TOIOBBIX KaJCHAAPHBIX YIEOHBIX
rpaduKax MyHUIIUIAIBHOTO JIOIIKOJIBHOTO 00pa30BaTEIbHOTO YUPEKACHUS»

2.2. OIIMY;

MyHununaabHOe Ka3eHHOE JIOLIKOJIbHOE 00pa3oBaTenbHOe yupexaeHnue «Jlerckuii cag NelS ropona
Byitnakcka» win yepe3 MHOro(yHKIIMOHANBHBINA HeHTp MO (nanee - YupexaeHue)

2.2.1. losryyeHue yciayru;

BrlmieykazaHHyio yciyry MOKHO HOJYYUTh TIPU JTMYHOM OOpalieHHH Y upexaeHue 100 B 3JIEKTPOHHOM
BUJIE.

2.3. Pe3yabTaTt npeaocTaBjieHUsI MyHUIMIIAIbHON YCIYTH;

[IpenocraBnenue nHpopMauu 00 00pa30BaTEIBHBIX MPOrpaMMax U YUeOHBIX IUIaHAX, pabodYnX
nporpamMmax y4eOHBIX KypCOB, PEIMETOB, TUCIUIUIUH (MOIYJIEH ), TOIOBBIX KaJeHIAPHBIX YIEOHBIX
rpaduKax yupexaeHus

2.4. Cpox npeaocraBJieHUsI MyHMIMIIAJIbHON yCJIyIH;

Cpoku npenocTaBiIeHUsl YCIYTH ONPEAEINIAIOTCS B 3aBUCMMOCTHU OT UCIIOJIb3YEMOTO BHJ1A
MH(OPMUPOBAHHUS:

- 1o TenedoHny;

- 110 JIEKTPOHHOM OYTE;

- IOCPEJICTBOM JIMYHOT'O OOpaIleHus;

- 10 MUCBbMEHHBIM 3aIIPOCaM.

[Ipy UCTIONB30BAHUU CPENICTB TelIE(DOHHOU CBA3M UH(POPMaIHs 00 00pa30BaTEIbHBIX IPOrpaMMax U



y4eOHBIX TUTaHaX, pab0YHX MporpaMMax yu4eOHBIX KypCOB, MPEAMETaX, TUCIUILINHAX (MOIYIISX ),
TOJIOBBIX KAJICHAPHBIX YUCOHBIX rpaduKax B YUPEKACHUH MIPEIOCTABISICTCS MOTYyUaTENI0 YCIYTH B
MOMEHT oOparteHusi. BpeMs pazroBopa He JOKHO MPEeBBIIIATh 15 MHHYT.

B ciydae ecnu paOOTHUK yupexaeHus, IPUHSIBIINN 3BOHOK, HE MOKET CAMOCTOSITEIbHO OTBETUTH HA
[IOCTaBJIEHHBIE BOIPOCHI, TeNIe(hOHHBIN 3BOHOK JOJKEH ObITh MepeaapecoBaH (IepeBeieH) Ha JPYroro
pabOTHHKA, KOTOPBI MOXET OTBETUTH Ha BOIIPOC 3asBUTES, UIIH 3aIBUTEIIO JIOJDKEH OBITH COOOIIEH
TereOHHBII HOMEP, IO KOTOPOMY MOKHO MOJTYYUTh HHTEPECYIOIIYIO €0 HH(OPMALIHIO.

B ciiydae ecnu paOOTHUKH yupexkKI€HUS] HE MOTYT OTBETHTH Ha BOIIPOC 3asiBUTENS B TeUeHHE 15 MMHYT,
3asiBUTEIIb OJy4aeT OTBET B TEUEHUE JIBYX CJIEIYIOLIUX YacOB.

[Tpu mony4eHuu 3ampoca OT 3assBUTEIIS MO AJIEKTPOHHOM IOYTE OTBET Ha JaHHOE OOpaIlieHne
HAIpPAaBIIAETCS TAKXKe M0 3JIEKTPOHHOM MOYTE Ha AJIEKTPOHHBIN aJipec 0OpaTUBILIETOCs HE MO3JHEe TPeX
CIIEAYIOMIUX pabounx THEH ¢ MOMEHTA MOJTY4YEHHUs 3a1poca.

[Tocne momyuyeHus 3ampoca, OTIPABIECHHOTO 3asBUTENIEM IO 3JIEKTPOHHOM 1o4Te, B TEUEHUE CIEAYIOIIEro
pabouero JTHs CO HS MOJTYYEHHUS 3aIpoca B AJIEKTPOHHOM BHUJIE YUPEXKJICHHE HAIPaBIISIET 1O
ANIEKTPOHHOMY aJpecy, YKa3aHHOMY 3asiBUTEJIEM, MTOITBEPKICHUE TOTYyUEHHS OTIPABIECHHOTO
oOpareHusl.

B ciyuae ecnu B 3ampoce, MOCTYMUBIIEM OT 3asIBUTENS B QJIEKTPOHHOMN (opMe, COACPIKUTCS MOYTOBBIH
aZipec, TO OTBET TAaK)KE MOXKET ObITh HAPABJICH 110 IOYTOBOMY aJpecy, yKa3aHHOMY B 3alpoce, B TCUCHHE
10 aHe# co AHS €ro NOJIy4eHHUS.

Ha nundopmManimoHHBIX CTEHIaX, PACTIOI0KEHHBIX HETTOCPEICTBEHHO B IIOMEIICHHE YUPEKACHNUS,
nH(pOpMaLIKS TPEIOCTABIISAETCS B COOTBETCTBUH C PEXKUMOM PabOThI TaHHBIX YUPEKICHHIM.
WudopmupoBanue 3asBUTENS, 00PATUBIIETOCS JIMYHO C LEIBIO MOIydeHHUs HH(OpMAIK 00
0o0pa30BaTeNbHBIX IpOrpaMMax U y4yeOHbIX MIaHaX, padoyux MporpaMMax yueOHbIX KypcoB, IpeaMeTax,
TUCIUILTAHAX (MOIYJISX ), TOJOBBIX KAJICHIAPHBIX YU4eOHBIX rpaduKax, MPOU3BOIUTCS B ICHb OOpaIeHus
Y HE JIOJDKHO MPEBBIIATh 15 MHHYT.

OTBeT Ha MMCEMEHHBIN 3aMPOC 3asIBUTEIIST OTIPABIISCTCS HAa TOYTOBBIN aIpec 3asBUTEIS, YKa3aHHBIN B
3ampoce, B TeueHue 10 aHeil co qHS perucTpanuu 3anpoca.

2.5. IIpaBoBble OCHOBAHMA /IJIs PEeJOCTABIEHUA MYHUIIUTIAJIBHOM YCIYIH;

Koncturynus Poccuiickoit ®deneparuun

denepanbHblil 3akoH Poccutickoit deneparuu ot 29.12.2012 N 273-D3 (pen. ot 31.12.2014, ¢ uzm. ot
06.04.2015) «O6 obpa3zoBanuu B Poccuiickoii @enepanuu»» (€ U3M. U 101, BCTYIL. B cuity ¢ 31.03.2015)
ITocranoBnenusmu, Pacnopsoxenusimu u Pemenusmu Cobpanus nenyraroB B 'O «ropon ByiiHakck»
®enepanbhblil 3akoH Ne 210-D3 ot 27.07.2010 r. «O0 opranuzanuu nNpeaocTaBiIeHUs TOCY1apCTBEHHbBIX
Y MYHULUTNIAIBbHBIX YCIIYD»

@enepanbhbiii 3akoH ot 02.05.2006 N 59-®3 «O mnopsiike paccMOTpeHHs oOOpallleHud TrpakiaaH
Poccuiickoit @eneparumy»

®enepanbHblil 3akoH oT 27.07.2006 N 149-D3 «O6 undpopmanuu, nHGOPMALMOHHBIX TEXHOJIOTHUSIX U O
3ammTe HHGOpMaIum»

®enepanbHblil 3akoH OT 27.07.2006 N 152-®D3 «O nepcoHanbHBIX TaHHBIX»

WHble HOpMaTUBHBIE IPAaBOBBIE AKTHI,

JlokanbHble akThl 00Pa30BATEIBLHOTO YUPEXKIeHUS (TOJI0KEHUS, IPUKA3bI);

2.5.1. OGecneyenue fecnpensgTCTBEHHOI0 A0CTYIA MHBAJIM/IOB /LIS OJYYeHUs MYHHIIUNIATbHOI
YCJIVIH.

Baxkneiiimmm ycioBueM U cpeicTBOM 00eCrieYeHUs MHBAJIUI0B PABHBIMU C IPYTUMU TpakJaHAMU
BO3MOKHOCTSIMH YYacTHs B KHM3HH OOLIECTBA SIBJISETCS (OPMUPOBAHUE TOCTYITHOM CpesIbl
KUZHEEATSIIbHOCTH. DefepaibHbIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O couuanbHOM 3aIuTe
nHBanua0B B Poccuiickoit denepanum» Ha [IpaBurensctBo Poccuiickoit denepanuu, oprassl
UCIIOJIHUTENbHOM BiiacTu cyobekToB Poccuiickoit deneparinu, opranbl MECTHOTO CAMOYTIPABJICHUS U
OpraHU3aIK HE3aBUCHMO OT OpPraHU3aIlMOHHO-TIIPABOBBIX (DOPM BO3JIOKEHBI 0053aHHOCTH 10 CO3aHUI0
YCIIOBUI MHBAIMJIAM JJisi O€CIIPENSITCTBEHHOIO JOCTYIa K 00bEeKTaM COLIMAIbHOM U TPaHCIIOPTHOM
UHPPACTPYKTYPHI.

Opran, npeaocTaB/JsIIOIIUN YCJAYTY OCYHIECTBJIAET Mepbl M0 00eCreYeHU 0 YCJI0BMM JOCTYITHOCTH
AJIsI MHBATHAOB O0BEKTOB M YCIAYI B COOTBETCTBHM C TpPeOOBAHMAMM, YCTAHOBJICHHBIMH
3aKOHOAAaTeJIbHbIMM M HHBIMU HOPMATHBHBIMH NPABOBBIMHU AKTAMH, KOTOpPbIE BKJIIOYAIOT:

BO3MOKXHOCTD 66CHpCHHTCTBCHHOFO BXO/ld B OOBEKT I BbIXOJdd U3 HCIO,



COJICHICTBHE CO CTOPOHBI JOJDKHOCTHBIX JIMI], P HEOOXOAMMOCTH, WHBAJIUAY MPU BXOJE B OOBEKT U
BBIXO/I€ U3 HETO;

BO3MOYXHOCTh CAMOCTOSITEJIbHOTO MEPEIBIKEHUS IO OOBEKTY B LIENSAX JAOCTYIA K MECTY MPEIOCTABICHUS
roCyAapCTBEHHON U MYHULIMITAJIBHON YCIIYTH;

COIPOBOXACHUE MHBAIMIOB, UMEIOUINX CTOHKHUE PacCTpoicTBa (PYHKUMU 3pEHHS] U CaMOCTOSTEIHHOIO
MePEIBIKEHUS, TI0 TEPPUTOPHH 0OBEKTA;

OKa3aHue JOJDKHOCTHBIMH JIMIAMU MHBAJIWIAM HEOOXOAMMON MOMOIIM, CBA3aHHOW C pa3bsCHEHUEM B
JOCTYITHOM 11 HUX (hopMe MOopsiIKa MPEIOCTABICHUS U TIOTYICHHSI TOCYJapCTBEHHON M MyHHUITUTIATLHOM
yciyTd, 0opopMIeHHEM HEOOXOAUMBIX IS €€ MPEeJOCTaBICHHs JOKYMEHTOB, 03HaKOMJICHHEM MHBAJIUIIOB
C pa3MelieHneM KaOWHETOB, TIOCTEIOBATEIIBHOCTRIO JEHCTBUI, HEOOXOAMMBIX JJIsi TOJNy4eHUs
MYHULUIIAJIBbHON YCIyTH;

MPEAOCTaBICHUE UHBAIUIAM BO3MOXXHOCTU TMOJIYYEHHS! TOCYJAPCTBEHHON M MYHHUIIUIIATBHOW YCIIyTH B
3JIEKTPOHHOM BHJIE C YUETOM OTPAHUYEHUN UX KU3HEACATEIbHOCTH;

OKa3aHWE JIOJDKHOCTHBIMH JIMIIAMH OpraHa IMPeIOCTABIIAIONICTO YCIYTY HEOOXOAMMOW WHBAIHIAM
MTOMOIIH B MPEOJI0JICHNU 6aphepOB, MEIIAIONINX MMOJTYYSHUIO UMH YCIIYT HapaBHE C APYTUMHU JUIAMH.
2.6. I[lepeyeHb 1OKYMEHTOB, HEOOXOAMMBIX /1JIsl PEAOCTABJICHNSI MYHUIIUNIAJIBLHOMH YCJIYIH;

- MUCbMEHHOE OOpalleHne 3assBUTeNsl Ha OyMakHOM HOCUTEJIE WIH B 3JIEKTPOHHOM BHJIE TIO BOIIPOCY
peocTaBiieHus HHGOopMaIuu 00 00pa30BaTeIbHBIX MPOrpaMMax U YUeOHBIX IUIaHaX, Pabodnx
porpaMMax y4eOHBIX KypCOB, IpeaMeTax, TUCUUIUIMHAX (MOIYISIX), TOJA0BBIX KalleHAAPHBIX Y4eOHBIX
rpaduka;

- IPUJIOKEHHE K 0OpaIIeHUI0 HEOOXOIMMBIX MaTepUaioB U JOKYMEHTOB B IMOATBEPKICHUE JOBOJOB
3asiBUTENIS B CIIy4ae HEOOXOIUMOCTH.

2.7. OcHoBaHuUeM /IJIfl 0TKAa3a B IpHeMe JIOKYMEHTOB SIBJISIeTCSl HAJIMYHe B IOKYMEHTAaX,
NpeacTaBJeHHbIX 3asiBUTE/IEM B YUpe:KIeHue, MONPaBoK, NPUINCOK, NOAYHCTOK, a TAK Ke
3asiBJICHME 3A1I0JIHEHO He HA PYCCKOM sI3bIKe, TM00 He MMeeT 3aBepPeHHbIi mepeBo/l HA PyCCKUil
SI3BIK

2.8. OcHoBaHus /151 0TKA3a B MPeI0CTABJIEHHHU YCIYTH.

3asiBUTEIIIO0 OTKA3bIBAETCS B MPEJOCTABICHUH YCIYTH:

- €CIIM €ro 3anpoc O MPEJOCTABICHUH YCIYTH, BEIPAKEHHbBIN B YCTHOM, MMCbMEHHOW WUJIU 3JIEKTPOHHOMN
dhopme, COIEP>KUT HELIEH3YPHBIE U (UITH) OCKOPOUTEHHBIC BRIPAXKEHHUS, YTPO3bI )KU3HH, 3J0POBBIO U
HMMYIIECTBY JIOJDKHOCTHOTO JIMIIA, & TAK)KE YJIEHOB €r0 CEMbHU;

- €CIu 3ampaiiuBaeMasi HHGOpMaIIUs OTCYTCTBYET B yUPEKICHUH.

B ciyuae ecnu 3ampoc 3asBUTENS O IPEIOCTABICHUS YCIYTH BBIPAXKEH B YCTHON (hOpMe U COIACPKUT
HEIIEH3ypHBIE U (W) OCKOPOUTEIHHBIE BBIPAKEHUS, YTPO3bI )KU3HU, 3JOPOBBIO U UMYIIIECTBY
JOJHKHOCTHOTO JIMIIA, & TAKXKE YWICHOB €r0 CeMbH WITU 3ampalnBaeMasi HHPOopMaIus OTCYyTCTBYET B
YUpEKIEHUE, 0TKA3 B MPEJOCTABICHUH YCIYTH OCYIIECTBISETCS TAaK)Ke B YCTHOUM dopme
HEIMOCPEICTBEHHO MOCJIE 3aMpoca.

B cnydae ecnu 3anpoc 3asgBUTENSI O IPEIOCTABICHUS YCIYTH BBIPaKEH B MUCbMEHHOW (JOpME U COIEPKUT
HEIEH3YpHBIE U (MII1) OCKOPOUTETHHBIE BRIPAKEHHUSI, YTPO3bI JKU3HU, 3A0POBbIO U UMYILIECTBY
JOJKHOCTHOTO JIMIIA, @ TAKXKE YWIEHOB €r0 CEMbH, YUPEXKIEHUE OCTABIISIET 3anpoc 0e3 OTBeTa 1o
CYIIECTBY U COOOIIAET 3asBUTENIO B MTUChbMEHHON opMme B TeueHue 10 aHeil co THS perucTpanuu
3arpoca 0 HeJOIMYCTUMOCTH 3J7I0yNOTPEOIEHHSI IPABOM.

B ciyuae ecnu 3ampoc 3asBUTENS O TPEIOCTABICHUH YCIYTH BBIPAKEH B DJIEKTPOHHOU hopMe U
COJICPKUT HEIEH3YPHBIC U (MIJIH) OCKOPOUTEIIbHBIC BEIPAKECHUSI, YTPO3bI )KU3HH, 3[I0POBBIO0 U UMYIIIECTBY
JOJHKHOCTHOTO JINIIA, & TAKXKE YWICHOB €r0 CEMbH, YUPEXKIECHUE OCTABIISIET 3amMpoc 0e3 OTBETa 1Mo
CYUIECTBY U HampaBJIsieT COOOLIEHUE 3asBUTEINIO Ha €r0 3JIEKTPOHHBIN aJipec 0 HeIOMYyCTUMOCTH
3M0YyNOTpeOIeHUs IPaBOM HE MO3/IHEE TPeX CIeAYIONINX pabounx JHEW ¢ MOMEHTA MOJTy4YeHHs 3ampoca.
B crydae ecnu B yKa3zaHHBIX BBIIIIE 3aITPOCax, MOCTYMUBIINX OT 3asBUTENS B AJIEKTPOHHOU (hopme,
COJIEP>KUTCS TIOYTOBBIN aJIpec, TO MUCHMEHHBIN OTBET MOXKET OBITh HAMIPABIICH IO YKa3aHHOMY
MOYTOBOMY azipecy B TeueHue 10 iHeH co JHS MOJTydeHHs 3aIpoca.

2.9. Ycayra npeaocrapiisieTcst 6ecrjiaTHoO.

2.10. MakcuMasibHbI CPOK OKMJAAHMS B OUepead NMPH Mmogaye 3asiBUTEIEM 3a1poca o
NPeI0CTABJICHUH YCJIYTH He 10J2KeH NMPeBbIATh 15 MUHYT.

2.11. Cpok perucrpainum 3anpoca 3asiBUTeJisi 0 NPeA0CTABJIEHUM YCJIYTH He J0JKeH npeBbimaTh 15

MUHYVT.
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[Ipuem 3asBuTENEH OCYIIECTBISETCS B IOMEIIEHUH, TPUCIIOCOOICHHOM /JIsl pa0OThI C 3asIBUTEISIMH.
[Tomerienne 060pyayeTCs B COOTBETCTBUH C CAHUTAPHBIMU IIPABUJIAMU M HOPMaMH, C COOJII0IEHUEM
HEOOXOMMBIX Mep Oe3omacHoCTH. MecTa MPOBEICHHS JINYHOTO TTpUeMa TpaxaaH 000pyAyIOTCS:
MIPOTHBOIOYKAPHONW CUCTEMON U CPEICTBAMH MTOKAPOTYIICHHUST; CHCTEMOW OMOBEIIECHHS O BOSHUKHOBEHUH
YpE3BbIYAMHON CUTYyaIUH.

B mecrtax npuema 3asBuTeneil Ha BUIHOM MECTE Pa3MEIICHbI CXEMbI PACIIOJI0KEHHUS CPEACTB
MOKapOTYILIEHUS U MyTEeH 3BaKyalluy MOCETUTENEH U PaOOTHUKOB YUPEKICHU .

Mecra, rie OCyIIECTBIISICTCS IPUEM I'PakIaH 110 BOIIPOCAM, CBSI3aHHBIM C IIPEIOCTABICHUEM YCIIYTH,
000pynoBaHbl HH()OPMALIMOHHBIMU CTEH/IAMU, CTYJIBSIMU U CTOJIaMU (CTOHKaMH), KaHIEJIIPCKUMU
MPUHAAIICKHOCTSAMH, CPEICTBAMU MOKAPOTYILIEHHUS U OTIOBEIIEHHUS O BOSHUKHOBEHHH YPE3BbIUATHOMN
CUTYaIUH.

Mecra 0XHIaHUS COOTBETCTBYIOT KOM()OPTHBIM YCIOBHUSM JUIS 3asIBUTEJICH U ONTHMAJIBHBIM YCIOBHIM
U1 paboThI CHIEIIUAIIMCTOB.

B mecrax npuema 3asBuTeneil npenycMoTpeHo 000pyA0BaHUE TOCTYITHBIX MECT OOIIECTBEHHOTO
MIOJIb30BAHHUS.

Mecra nHpOpMHUPOBaHUS, TPeIHA3HAUYCHHBIE JIUIsI 03HAKOMIICHHS 3asBUTENICH ¢ MH(POPMAIIMOHHBIMH
MaTepuagamMu, 000pyayrTcss HHPOPMAIIMOHHBIMHA CTEHAAMHU, COJIEPKAIIMMHI HEOOXOIUMYIO
MH(OPMAIIHIO TIO YCIOBUSAM MPEAOCTABICHHS YCIYTH, TpaduKy paboThl paOOTHUKOB YUPEKICHHSI.
PaGouue mecta i1, OCYIIECTBISIOMINX MPEAOCTABICHHUE YCIYTH B DJIIEKTPOHHOM BUJE, 000PYAYIOTCS
CpeACTBaMU BBIYHMCIUTEIBHON TEXHUKH (OJJUH KOMIIBIOTEP C YCTAHOBJICHHBIMH CIIPABOYHO-
MH(OPMALIMOHHBIMU CUCTEMaMU Ha KaXJI0TO CIEIHAUCTa) U OPITEXHUKH, MTO3BOJISIOIIIMHU
OpPTraHU30BaTh UCTIOJIHEHUE YCIYTH B ITOJIHOM 00BEMe.

2.13. TpeGoBaHHA K IOCTYITHOCTH H KA4eCTBY YCJIYIHU:

- HAIMYHE PA3JIMYHBIX KaHAJIOB MOJy4eHHs] HH)OPMAIMH O MPEIOCTABICHUH YCIIYTH;

- COOII0/IEHUE CPOKOB OXKHIAHUS B OUepeIn MIPH MIPEIOCTABICHUN YCIYTH;

- cOOIOIeHNE CPOKOB MPETOCTABICHHS YCIYTH.

Iloka3aTeu JOCTYNIHOCTH U Ka4eCTBA yCJIYT.

[Toxa3zaTensiMu KauecTBa yCIyTH SABISIOTCS:

- YIOBJIETBOPEHHOCTh CPOKAMH IMIPEIOCTABICHUS YCIYTH;

- YIIOBIIETBOPEHHOCThH YCIOBHSMU OXKHJIAHUS ITPHEMA;

- YJIOBJIETBOPEHHOCTb MOPSAKOM MHPOPMHUPOBAHUS O MPEIOCTABICHUN YCIYTH;

- YIIOBIIETBOPEHHOCTh BHUMAHHUEM JIOJDKHOCTHBIX JIHII.

IToxa3aTeasiMM JOCTYNHOCTH YCJIYTH SIBJISIIOTCS:

- OIICHKA YPOBHS WH(GOPMHUPOBAHUS 3asBUTEIICH O TIOPSIKE PEAOCTABICHHS YCIYTH 110 pe3yabTaTaM
orpoca (I0CTaTOYHBINA/HEJOCTATOUHBIH );

- JIOJIs1 TIOJTydaTeNiel, MOMyIHBIINX HEOOXOAUMbIEC CBEICHUS O TIOPSIIKE IPEOCTABICHHUS YCIIYTH Ha caiiTe
yUpex/IeHus, caiiTe yrpasieHusi oopazoBanus ropoaa byiitHakcka, Ha opunmansHoM caiite I'O «ropoa
byliHakck».

- 7107151 TIoJTy4yaTesiel, HalpaBUBIIMX CBOM 3aMEUYaHMs U MPEATIOKEeHHUs 00 yCOBEPIIEHCTBOBAHUH MOPSIKA
MIPEIOCTABIICHUS YCIIYTH TIOCPEIACTBOM HCIIOIB30BaHNS HHPOPMALIMOHHON CUCTEMBI 00eCTICUeHHSI
obpatHol cBs3u (% OT 00111ero yncia noiayvarenei).

3.CocraB, mocj1e10BaTeIbHOCTh U CPOKH BBINOJTHEHUSI AIMUHHCTPATHBHBIX NPOLEAYP,
TpCﬁOBaHl/lﬂ K IOPAAKY UX BBINIOJTHEHHUSHA, B TOM YUCJIC 0CO0E€HHOCTH BBINOJTHEHHUS
aJIMUHUCTPATHBHBIX NPOLEAYP B dJIEKTPOHHOH (popme.

IIpenocraBiienne ycJyru BKJIOYAET B ce0si BbINOJTHEHUE CICAYIOIIUX aAMUHUCTPATHBHBIX
npoueayp:

Perucrpanus 3anpoca 3asBUTeNs, OCTYIHMBIIETO B MMCbMEHHOM BHJIE MJIH B AJIEKTPOHHOH Gopme, B
KypHaJle peTUCTpallii BXOISIIeH KOPPECTIOHICHIINY (J1ajee - )KypHaJl perucTpalun).
IToaTBep:kIeHHE MTOTYYEHUS 3apOca 3asiBUTEINS, I0JyYEHHOTO B OJIEKTPOHHOM BHJIE.

PaccmoTtpenue 3anpoca 3asBUTEINS.

IToaroroBka 1 HalpaBiIeHHE OTBETOB Ha 3alIpOCHI 3asIBUTEJIEH, IIOJyYEHHBIX B IMICbMEHHOM BH/JIE WIH B
AIIEKTPOHHOHU (hopMme.

IHopsaaok ocyumecTB/IeHHs aAMUHUCTPATHBHBIX MPOLEAYP B 3JIeKTPOHHO (popme:
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3asBUTEIIS K CBEICHUSM 00 yciyre.

[Tomaua 3asBUTENEM 3aMIpOCa U UHBIX TOKYMEHTOB, HEOOXOIUMBIX ISl IPEOCTABICHUS YCIYTH; IPUEM
TaKUX 3a1poca ¥ JOKYMEHTOB; PErHCTpalus 3apoca B )KypHaJle perucTpaluu.

[Tonmy4yenue 3asBUTENIEM CBECHHI O XO/I€ BBITIOJIHEHUS 3apoca O MPEJOCTaBICHUH YCIYTH.
[Tonmy4yenue 3asBuTENEM pe3yibTaTa IPEAOCTABICHUS YCIYTH.

Onucanne aIMUHUCTPATUBHBIX NPOLEAYP.

Perucrpanus 3amnpoca 3asBuTeNs, IOCTYIHUBILETO B MUCbMEHHOM BHJIE WJIU B 3JIEKTPOHHOMN (opme, B
KypHaJe perucTpalyy.

OcHoBaHMEM JJIs Hayalla IPe0CTaBICHUS YCIYTH ABIseTcs 00palleHue 3asBUTEIIs O IPEICTaBICHUN
uHpopmanuu 06 00pa3oBaTeIbHBIX IPOrpaMMax U y4eOHBIX IJIaHaX, pabouuX MporpaMMax yaeOHbIX
KypCOB, IIpeMeTax, JUCUUIUIMHAX (MOAYISAX), TOAOBBIX KaJ€HAAPHBIX yUEOHBIX IpauKax B
YUPEKACHUU U MPEJICTaBICHUE JOKYMEHTOB COTJIACHO YKa3aHHOMY B HACTOSIIEM AJIMUHUCTPATUBHOM
periaMeHTe NepevHIo.

JIuo, OTBETCTBEHHOE 32 MPHEM JOKYMEHTOB B YUPEKICHUH, OCYIIECTBISIET PETHCTPALHIO
IIOCTYIUBLIETO B TUCBbMEHHOM BUJI€ WM B 3JICKTPOHHOH (hopMe oOpaliieHus B )KypHaie perucTpaum.
MaxkcuManbHbIi CPOK BBIIIOJHEHUS! IEHCTBUS COCTABISET 15 MUHYT.

[TonTBepxeHue MOTyYeHHs 3arpoca 3asiBUTENs, TOJyYeHHOTO B 3JIEKTPOHHOM BHJIE.

[Tpu mocTyIIeHNN B YUpEXKICHHUE 3aIIpoca 3asiBUTENSI B SJIEKTPOHHOM BUJIE JIMIIO, OTBETCTBEHHOE 32
MIpHeM 3amnpocoB (0OpalleHuil) B yUpEKICHUU:

- HaIpaBJISIET 3asBUTEIIO B TeueHHe | paboyero qHs, CIETYIOMETo 3a JHEM MOCTYIJICHUS B JIEKTPOHHOM
BUJIE 3aI1pOca, MOITBEPKACHUE MOJIyUEHHs] YUPEKICHUEM OTIIPABICHHOT'O 3a1poca;

- pacrevaThIBaeT 3anpoc, NOCTYMUBIINN B JIEKTPOHHOM BHJIE, PETUCTPUPYET €T0 B KypHAJIE U NepeaeT
€ro B JIEHb [IOCTYIJICHUS PYKOBOJUTEIIO YUPEIKICHHUSL.

PaccmoTtpenue 3ampoca 3asBUTES.

PykoBoauTeib yupe:kaeHus:

- OTIpe/IEIISIET JINIO, OTBETCTBEHHOE 32 PACCMOTPEHHE 3aIIpOCa U MOATOTOBKY MTPOEKTa OTBETA 3asBUTEITIO
(manee - KCTIOJTHUTEIIB);

-JTaeT yKa3aHUs UCIIOTHHUTENIO B (hOpMe pe30IIIOLUH ¢ OTpaskeHHEeM (haMIIINK ¥ HHUIHAJIOB
UCTIOJIHUTEJISA, TIOPSIJIKA U CPOKA €r0 UCHOTHEHHUS.

[TonroToBka u HampaBlieHHE OTBETOB Ha 3alIPOCHI 3asSBUTENICH, TOJYYCHHBIX B IMCEMEHHOM BHJIE HITH B
3JIEKTPOHHOH (opMme.

HcnosHures:

- obecnieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHUE 3aMpoca 3asBUTENs, a B
cirydae He0OXOIMMOCTH C €T0 y4acTHEM;

- TOTOBUT IPOEKT OTBETA Ha 3arpocC B Mpeieax CpoKa UCIOTHEHHUS, YKa3aHHOTO B PE30IIIOLIUU
PYKOBOIIUTES, M HE TTO3HEE | JHS JO UCTEUSHUSI CPOKA MCIIOTHEHHS TTPECTABIISET MPOSKT OTBETA HA
3aIlpoc Ha NOJIKUCh PYKOBOJUTEIIO YUPEIKICHHUS.

OTBeTHI 3asIBUTEISIM N3TOTABIMBAIOTCS HAa OJIAHKE YCTAHOBJIEHHOTO 00pa3Iia yupexaeHusl.

Texct oTBeTa TOKEH U3/1araTbCs 4€TKO, MOCIeI0BaTeNbHO, KPATKO, COJEPKATh NCUEPIIBIBAIOLINE
MOSICHEHUSI Ha BCE MTOCTABJICHHBIE B 3aIIPOCE BOTIPOCHI.

ITocne monnmucanus pyKOBOJAUTEIEM YUPEXKIECHUS OTBETA Ha 3alpoC 3asBUTENS, TIOCTYHUBILUH B
MTUCHbMEHHOM BHJIE, UCTIOJIHUTEIh HAIIPABIISIET €T0 3asBUTEIIO M0 TOYTOBOMY aJIpecy, yKa3aHHOMY B
3arpoce.

OTBet Ha 3arpoc 3asBUTENS, IOCTYIHBIIUI B YUPESKICHNE B dJICKTPOHHOH (hopMe, HanpaBIseTcs
WCTIOJIHUTEJIEM T10CIIE TIOAMMCAHUS TPOEKTa OTBETa PYKOBOJUTEIEM YUPEKACHUS TAKKE IO AIEKTPOHHOU
MOYTE Ha JICKTPOHHBIN aapec 3asiBUTEIS.

OTBeT Ha 3anpoc 3asBUTeNs, IOCTYIUBIINHI B yUpeKACHUE B 3JIEKTPOHHON (hopMe U coJepKaIHi
MH(POPMAIIHIO O TTOYTOBOM aJ[Pece 3asiBUTENSI, MOKET TaK)Ke HANPABIATHCS U HAa TOYTOBBIN ajpec,
yKa3aHHbIH 3asiBUTEIEM B 3aIpOCe.

OTBeTHI Ha MICEMEHHBIE 3AIPOCHI U 3aMTPOCHI, IIOCTYIHBIIHNE B AJIEKTPOHHOM BHUJIE, PETHCTPUPYIOTCS B
’KypHaJe perucTpaly UCXOIAIINX TOKYMEHTOB.

3arpocsl 0 MPEOCTaBICHUH YCIYTH B YCTHOM (pOopMe M OTBETHI Ha IaHHBIE 3aIIPOCHI B YUPESIKICHUU HE
PETUCTPUPYIOTCS.

OTBeT Ha 3arpoc 0 MPEJOCTABICHUH YCIYTH, MOCTYIUBIINHA B yCTHOU (hopMe, TPOU3BOIUTCS B ICHD
oOpalleHus U He JOJDKEH MPEBbIaTh 15 MUHVT.
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MOTHBHUPOBAHHBIM OTKA30M Ha €ro 3arpoc, NepeaeT ero Ha MOMUCh PYKOBOAUTENIO, TOCIIE MOANUCAHUS
PYKOBOJMTENIEM OTBETA PETUCTPUPYET €T0 B KYPHAJIE PErMCTPALIMM UCXOIAINX JOKYMEHTOB,
HaIpaBIIFET €ro 3asBUTENIO Ha €ro MOYTOBBIN ajpec (B ciyyae, €Ciu 3apoc MOCTYIMUI B TUCbMEHHOM
BUJIC) WJIM HA AJIEKTPOHHBIN aJpec 3asBUTENS (B CIydae, €CIH 3apoc MOCTYIHII B 3JICKTPOHHOH (Gopme).
OTBerT, copepkaluil 0TKa3 3asBUTENIO B IPEIOCTABICHUH YCIIYTH, Ha 3aIIPOC, MOCTYMUBIIUHN B
YUpEKACHUE B 3JICKTPOHHOM (popMe 1 coneprkaimuii HHOOPMAIHIO O TIOYTOBOM a/IPECE 3asBUTEIIS, MOXKET
TaK)Ke HaIpaBISATHCSA U HA MMOYTOBBIN ajpec, yKazaHHBIN 3asBUTENIEM B 3alpoce.
Biok-cxema npeagocrasiieHus! yCJIyT' NPUBOAUTCS B NPUJIOKEHHH 1 K AAIMMHUCTPATHBHOMY
perjiaMeHTy.

4. ®opMbl KOHTPOJISI 32 HCIIOJHEHHEM aIMMHUCTPATHBHOI'0 PerjiaMeHTa

3a cobmoieHreM TpeOOBaHUH U UCTIOTHEHUEM aIMUHUCTPATUBHOTO PErilaMeHTa OCYIIECTBISIETCS
BHYTPEHHUHN U BHEIIHUN KOHTPOJIb.

BHyTpeHHUi KOHTPOJIb 32 COOIIOEHUEM U UCIIOJHEHUEM aIMUHUCTPATUBHOIO perjlaMeHTa
OCYLLECTBIISCTCS PYKOBOJIUTENEM YUPEKIACHUS, IPEAOCTABIISIONIEr0 YCIYTy, a Takke pabOTHUKOM,
OTBETCTBEHHBIM 32 OPraHU3aLNI0 PAOOTHI 10 MPEAOCTABICHUIO YCIYTH.

OTBETCTBEHHOCTh Pa0OTHHUKOB, Ha KOTOPBIX BO3JIO’KEHBI 0053aHHOCTH 3a MPEI0CTaBIEHUE YCIIYTH,
YCTAHABJIMBAETCS B UX TPYAOBBIX IOTOBOPAX U JOLDKHOCTHBIX MHCTPYKLMSIX B COOTBETCTBUU C
TpeOOBAHUAMU 3aKOHO/IATENILCTBA.

BHenHuii KOHTPOIIB 32 COOJIIO/ICHHEM U HCITOJTHEHHEM aIMUHICTPATUBHOTO PETJIAMEHTa
OCYILECTBIISICTCS yIpaBIeHUEM 00pa30BaHUs, a TAK)KE€ HHBIMU YIOJTHOMOYEHHBIMHU B COOTBETCTBUU C
HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMU OPraHAMHU U JOKHOCTHBIMU JIMLIAMHU.

BHemHuit KOHTPOIIb, OCYIIECTBISEMbII YIIpaBIeHUEM 00pa30BaHMs MOXKET OCYLIECTBIATHCS IyTEM
IIPOBEJICHUS IIPOBEPOK MOJIHOTHI M KAUE€CTBA IIPEJIOCTABIICHUS YCIYTH, COOJIIOIEHUS aAMUHUCTPATUBHBIX
IPOLElypP, BBISIBICHUS M YCTPAaHEHUS HAPYLIEHUH MOJI0KEHNH HACTOALEro A IMUHUCTPATUBHOTO
periJamMeHTa, pas 3asBUTENIEH IIPU NPEAOCTaBICHUH YCIYTH, pACCMOTPEHUS 0OpaIleHU U Kanoo
rpaxJaH Ha jeicTBus (6e31eicTBIE) paOOTHUKOB U TOJKHOCTHBIX JIUL YUPEXKICHH S, TPEIOCTABIISIOIIUX
yCIyry.

ITpoBepkH, IPOBOUMBIE YIIPABICHUEM 00pa30BaHUs MOT'YT ObITh IJIAHOBBIMU M BHEIUIAHOBBIMHU.
[IpoBepka MOKET IPOBOAUTHCA B CBA3M C KOHKPETHBIM OOpallleHueM, Kano0ou 3asiBUTENS.

[InanoBBIE MPOBEPKU MPOBOASTCS B COOTBETCTBHUU C TNIAHOM PabOThI yIpaBieHus: 00pa3oBaHus, HO HE
yalie OJHOro pasa B roJ.

[To nroram nMpoBEepKU COCTABIAETCS aKT, B KOTOPOM OTMEYAIOTCS BBISBICHHBIE HAPYIICHUS U HEIOCTATKU
U TIPEUTOKEHHS 110 X ycTpaHeHHto. C akTOM B 00s13aTeNTbHOM MOPSIIKE TOJIKEH ObITh 03HAKOMIICH
PYKOBOJIUTEINIb COOTBETCTBYIOIIETO YUPEIKICHUS.

[To pe3ynpraram npoOBEAECHHBIX IIPOBEPOK B CIIy4Yae BbIABICHUS HAPYLICHUM IIpaB 3asBUTENECH
OCYILIECTBIISECTCS MPUBJICYEHUE BUHOBHBIX JIUI K OTBETCTBEHHOCTH B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
Poccuiickoit denepanuu.

5. lopsinok nocynedoHOro (BHECYAe0HOI0) 00:Ka10BaHUS 3asiBUTEIEM
peuienuii u neiicreui (0e3gecTBHs)
YupexaceHusi, UX J0/KHOCTHBIX JIMI U CIICHIUAJTUCTOB

5.1. I[IpaBa 3asBUTe/Is1 HA cy1e0HOE U 10cy1eOHOe (BHECYAe0HO0€e) 00:KaT0BaHUe pellleHni (nelcTBUi,
0e3eiicTBHA), NPMHUMAEMBbIX (OCYLIECTB/ISEMbIX) B X0/1€ MIPeI0CTABJICHUS MYHHIIUNIAJIbHOMI
yCJIyIH;

B anMuHUCTpaTHBHOM TOpSAKE POJMTENM (3aKOHHBIE NPEACTABUTENHN), >KUTENHM TOpOJia BIpaBe
oOparutcs ¢ *ajnobol Ha peleHue win aeiicteue (0e3aeiicTBre), OCylIecTBIsIeMoe (MPUHATOE) B X0JI€
MPEOCTaBICHUS] MyHUIIUIIATBHON YCIYTH, B BBIIIECTOSIIIME UHCTAHIINY.

3asgBuTenn MO0 UX TMPEACTaBUTENM HMMEIT NpaBO Ha o0XxajoBaHue JAecTBuil (Oe3aeiicTBHs)
PYKOBOJUTENS YUYPEKACHHUS, YYaCTBYIOIIMX B IPEJOCTABICHUH MYHUIUIAIBHOM YCIYI'M, a TaKke
MPUHUMAEMbIX UMHU PELICHUH B X0/1€ IPEI0CTaBICHUSI MyHUIIUIIAIBHON YCIYTH.

[Tonmyyarenn MyHUIMTATIBHON YCIIYTH UMEIOT IIPABO OOPATUTHCSA C JKAI000 JTMYHO WM HAPaBUTh
MMCbMEHHOE o0pallleHure, kano0y (IpeTeH3H0) Ha UMs HaualbHHUKA YIpaBJIeHNs 00pa30BaHUs 110
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3asBuTenu 100 UX MPEICTABUTEINH, B CITydae HAPYIIEHUS UX MIPaB U 3aKOHHBIX HHTEPECOB B XOJI€
MPEIOCTABIICHUS MYHUIIUTIAIBHON YCIyTH, OTKa3a B MPEIOCTABICHUNA MYHUIIUTIAIBHON YCIyTH, UMEIOT
MpaBo OOPaTUTHLCS C TUCHMEHHOM KaJ000M HETIOCPEACTBEHHO B yIPaBIICHHE 00pa30BaHUs

5.2. Ilpeamert nocyneOHOro (BHeCY/1eOHOT0) 00:KAJTOBAHNS ;

[Ipeamerom nocynedHoro (BHECYE€OHOT0) 00KaI0BaHUS MOTYT OBITh:

- neiictBus (0e3eiicTBUE) JOKHOCTHOTO JIMIA, TPOU3BOAMUBIIETO MTPOBEPKY;

- HEY/IOBJIETBOPEHHOCTH 3asBUTENISI OTBETOM Y IIpaBJIeHUs 00pa30BaHUs

5.3. Ilopsinok oOpaleHusi 3asiBUTEJIS € Ka1000i (MHU) AJ151 pACCMOTPEHUs B 10CyAe0HOM
(BHecy1eOHOM) mopsiAKe;

B xano6e B 00s3aTeIbHOM MOPSIKE YKa3bIBACTCS:

-HaMMEHOBAaHUE MYHUIIMTIAIILHOTO OpraHa, B KOTOPBINA HampaBiisieTcs skano0a, 1ubo pamumus, ums,
OTYECTBO COOTBETCTBYIOIIETO CIIEHUAINCTA, TUOO0 JOKHOCTH COOTBETCTBYIOIIETO JIUIIA;

-(pamuns, UMs, OTYECTBO (MIPU HATMYKH) 3asIBUTENS JINOO €ro MpeICTaBUTENS, TOJTHOE HAUMEHOBAaHHE
IOPUINYECKOTO JIUIIA;

-TIIOYTOBBII aJipec, M0 KOTOPOMY JOJHKEH OBbITh HAIIPABIIEH OTBET 3asIBUTEIIO JMOO0 €ro MpeACcTaBUTEIO;
-CYTh JKaJIO0BI;

-TIOJIIUCH 3asIBUTEISI TUOO €ro MpeACTaBUTENS U J1aTa.

XKanoba nomxHa OBITH HanTMCaHa Pa300PUYHMBHIM ITOUYEPKOM, HE COJCPKATh HEIICH3YPHBIX BBIpaKeHH. B
cllydae He0OXOJUMOCTH TOJITBEPKICHHUS CBOUX JIOBOJIOB 3asBUTENb MPUJIaraeT K jkaao0e JOKyMEHTHI U
MaTepuabl, HOATBEPKIAIOLINE 000CHOBAaHHOCTD KaJIOObI.

XKanoba moxer ObITH TO1aHA Ha eHCTBUS (0e31eHCTBYUS) U PEIeHUs JOHKHOCTHOTO JUIa Y UYpeKACHHUS,
MPEAOCTABIIAIONIETO MYHUITUNIATBHYIO YCIYTY, B YIIPAaBJICHHE 1O aapecy: uuaekc 368220 , yi.
Xwuspoesa, 18, ten:.8 (87237) 2-01-20; 2-18-52; dakc:8 (87237) 2-01-20, caiit:
www.buynakskguo.dagschool.com; B ciyyae HEyAOBIETBOPEHUS PELIEHUEM WA IEHCTBHEM
(Oe3nelictBueM) YmpaBineHus B AQMUHHUCTpaluio ropoja bylinakcka no aapecy: unaekc 368220, r.
byitnakck, yn. Mycascyna 9 ,ten. 8(87237) 2-28-34, daxc: 8(87237)2-92-71,

Odunmansuerii caiitt OMC: www.buynaksk05.ru

Ecnu B pe3ynbpTaTe paccMoTpeHus oopainieHue (kanobda) mpu3HaHO 000CHOBAaHHBIM, TO TPUHUMAETCS
peleHue 0 MPUMEHEHHH Mep AUCIUTUIMHAPHONW OTBETCTBEHHOCTH K CIIEHUAIIUCTY, TOMYCTUBIIEMY
HapYIICHUS B X0JIe IPE0CTAaBIEHHS YCIYTH TpeboBaHui 3akoHoMaTenbcTBa Poccuiickoit deneparumy,
HacTodlero PernamenTa u nosnekiue 3a co0oil oopamienue (kano0a, NOCTYNHUBIIAs B YIPaBJIE€HUE
xanoba paccMarpuBaeTcs B TeueHue 10 AHel co AHS ee perucTparum.

Cpox paccMoTpeHust kaao0bl MOKET OBITh MPOJICH HaYaIbHUKOM 00pa3oBaHus, HO He Oosiee ueM Ha 10
AHeH, 0 YeM yBEJOMIISIETCS 3asBUTENb JINOO €ro MpeCTaBUTENb B TUCbMEHHOU (opMme.

Ecnu B pe3ynbpTaTe paccMoTpeHHs kajno0a npru3HaHa 000CHOBAHHOM, TO MPUHUMAETCS pelieHne 00
OCYIIIECTBICHUH IEHCTBUI IO MPEIOCTABICHUI0 MyHUIIUITATbHOU yeryru. [Ipu aToM 3asBUTEN O
HAIPaBISIETCS] COOOIIEHUE MUCEMEHHO C YBEIOMIICHHEM HIIH C UCIIOJIH30BAHUEM CPENICTB TeleQOHHON
WIIN 3JIEKTPOHHOM CBSI3U O MPUHATOM PEILIEHUH U IEHCTBUSIX, OCYIIECTBISIEMbIX B COOTBETCTBHH C
MIPUHSATHIM PELICHHEM, B TEUEHUHU 5 Hel 1ocie NPUHATHS pelieHus, Ho He no3aHee 10 aHel co qHs
MOCTYTUICHUS U PETUCTPAIIUU HKaTOOBI.

Ecnu B xo1e paccMoTpenwst xkanoba mpu3HaHa He0OOOCHOBAHHOM, 3asBUTEITO HAIIPABIISIETCS] COOOIIEHUE
MUCHMEHHO C YBEJOMJIEHUEM UJIH C UCIIOJIb30BAaHUEM CPECTB TeJIe(hOHHOM MM IEKTPOHHOMN CBSI3U O
pe3yabpTaTe paCCMOTPEHUS JKAIOObI ¢ yKa3aHHeM IPUIHH PU3HAHKS €e HEOOOCHOBaHHOH, B TEUCHUE
IATH pabounx JHEW Co JAHSA MPUHATHS pelieHus, Ho He no3aHee 10 AHel co THS MOCTYIUICHUS U
pEerucTpaIuu >kaao0bl.

OTBeT Ha *a00y MOAMUCHIBAECTCS HAYaTbHUKOM 00pa30BaHUS U HATIPABIISETCS IO TIOUYTOBOMY aJIpecy,
YKa3aHHOMY B kanooe.

B cnyuae ecnu B jxano0e He yka3aHa (haMumus 3assBUTENS, THOO PEICTABUTEINS 3asIBUTENS,
HaIpPaBUBIIIETO XaJ00y, IIOYTOBBIN aJIpec, 0 KOTOPOMY JIOJDKEH OBITh HAaIllPpaBJIeH OTBET, OTBET Ha
KanmoOy He JaeTcs.

B cirydae ecnu TeKCT MICEMEHHOH JKaI00bI He TIOIAeTCs TPOYTEHHIO, OTBET Ha KaJI00y HE TaeTcsl, O
YeM COOOIIaeTCs 3asBUTEIIO JIMOO0 €ro MpeICTaBUTENI0 HAllPaBUBIIETO XKajlo0y, eciiu ero haMunus u
MOYTOBBIN aJPEC MOIIAFOTCS TPOUTEHHIO.

Ecnu B xxanobe comepkarcss HelleH3ypHBIE JINO0 OCKOPOUTENIbHBIE BBIPAXKEHUS, YIPO3bI )KU3HH 3/I0POBbIO
Y IMYILECTBY CIICIIMAINCTY YIIPABIICHUS, a TAK)KE YWICHOB €0 CEMbH IpejcenaTess KomureTa BripaBe
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ero Mpe/ICTABUTEITIO, HAIIPABUBILIEMY XKaJl00y, O HEAOMYCTUMOCTH 37I0yIOTPEOICHHS TIPABOM.

B ciygae ecnu B skano0e 3asiBUTEIIs, THOO PEACTABUTENS 3asIBUTEIIS, HATIPABICHHOM B Y IIpaBIICHHS
00pa3oBaHusl, COACPIKUTCS BOMPOC, HA KOTOPBIH €My MHOTOKPATHO JaBaIMCh MTMCbMEHHBIC OTBETHI 10
CYIIIECTBY B CBSI3H C paHEe HAIPABJISICMBIMHU Kajl00aMHu, U IPU 3TOM B )Kaj00€ HE MPUBOIATCS HOBBIC
JIOBOJIbI HJTH OOCTOATEIbCTBA, IpeiceaTesib KoMuTeTa BlipaBe MPUHATH PEIIeHHE 0 0€30CHOBATEIBHOCTH
OUYEePETHOTO OOpaIICHHS C KATOOO0H U MPEeKpaIIeHUs IEPETUCKH C 3asBUTEIEM, THOO ero
[PEICTABUTEIIEM IO JAHHOMY BOIIPOCY, O YeM 3asBHTEIIO JIUOO €ro MPEICTaBUTEII0 HAIPABIIACTCS
MUCbMEHHOE YBEIOMIICHHE.

5.4. Hactosmuii perjiaMeHT SIBISCTCS 00sI3aTeNIbHBIM [Tl HCIIOJHEHUS YUPEKACHUEM TIPH
IIPEAOCTABICHUA MYHULIUIIAJILHOM ycayru. 1o BonpocaM, KOTOpbIE HE yperyJIupoBaHbl HACTOSALUM
pErJIaMeHTOM, MOT'YT IPHHUMATHCS. MyHHUIIMITAIbHBIC TPABOBBIC AKTHI.
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0 IPENOCTABJIICHUU Y CIIyTH
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PCI‘I/ICTpaI_II/IH 3as1BJICHUA

\4

PaCCMOTpCHI/IC 3arpoca u

IIPUHATHE PELICHUS O

BO3MOXKHOCTH ITPEJOCTABICHUS Y CIIyrH 3asBUTEIIIO,
1160 00 0TKa3e B MPEAOCTaBICHUH Y CIYTH
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\ HET

[ToaroroBka NMCHbMEHHOTO OTBETA
3asBUTEIIO, COACPIKALIETO
MHGOPMAILIMIO O MPEJOCTaBICHUH
Yenyru

HOI[FOTOBK& MOTHUBHUPOBAHHOT'O
O0TKa3a O MpeaoCTaBJICHUN YCJ'IYTI/I

l

l

[Tonnucanue pykoBoIUTENEM
NUCbMEHHOTO OTBETA 3asiBUTEIIIO,
coJepxaliero vHpopMao 0

MIPEAOCTABICHUN Y CIIyTH

HOI[HI/ICH.HI/IC PYKOBOAUTCIIEM
MOTHUBHUPOBAHHOT'O OTKa3a O
npeaOCTaBJICHUN YCJ'IYTI/I

l

l

PGFI/ICTpaI_II/ISI oTBeTa 3asBUTEIIIO

l

Hampasnenue otBetra B ajapec 3asBUTENS
MOCPEACTBOM MOUYTOBOM, (haKCUMUIIBHOU CBSI3HM UITU
AIIEKTPOHHON MOYTHI (TI0 yKa3aHHBIM TPeOOBaHUSM

3asBUTEN).
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3aBenyromei

(HamMeHOBaHUE
00pa30BaTENLHOTO YUPEKIACHUS)
oT

(®.H1.0.
3asBUTEJISA)
MPOXXMUBAOLIETO 10 afapecy:

(azmpec 1o MPOTMHCKE)
(paxTugeckmit

azpec)

TenedoH: )

3agBjeHue.

[Ipomry npenocraBuTh HHPOPMAITUIO O

oOpa3oBaTesibHbIEe IPOrpaMMBbl, ydeOHbI€ IIaHbl, pabodne IPOrpaMMBbl yUeOHBIX KypCOB,
IPEIMETOB,

JUCLHUIUIMH (MOAYyJIel ), TOA0BOM KajeHJapHblii yueOHbIH rpaguk (Hy>)KHOE yKa3aTb)
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